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Re: Regulatory Arrangements for Medical Gases (oxygen) effective 14 June 2026

Dear Valued Customer,

As the Drug Office of the Department of Health has included medical
gases(oxygen) under the statutory regulation of pharmaceutical products, the
relevant amendment will take effect on 14 June 2026. From that date onwards, all
companies engaged in the manufacture, wholesale, or retail of medical gases must
obtain the relevant drug dealer license under the Pharmacy and Poisons
Ordinance (Cap. 138) before they can legally operate, in order to ensure that
products meet the requirements for safety, efficacy, and quality.

For details, please visit the following website:

https://www.drugoffice.gov.hk/eps/do/en/pharmaceutical_trade/medical_gases_re

gulation.html

As the new regulations are about to take effect, our company is required to
renegotiate with qualified medical gas manufacturers. After lengthy discussions, costs
remain significantly higher, which unavoidably forces us to make substantial
adjustments to our future operations and pricing. We are writing in advance to notify
you of these upcoming changes. Further details are expected to be announced in early
June.

Should you have any enquiries, please do not hesitate to contact us at 2770-9922.
Yours sincerely,

Forever Health Medical Instrument Ltd.

10 May 2026
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